HDWA Conference 2012
Ottawa, Ontario, Canada: The Lord Elgin Hotel, 100 Elgin Street K1P 5K8 HDWA 2012

Ottawa, Ontario, Canada

DAY 1: Tuesday, October 2, 2012

TIMES ITINERARY

7:00-8:00 am Breakfast: Ontario/Quebec Rooms
8:00-8:15 am Welcome and Introductions Pearson Room
Keynote: Dr. Jack Kitts, President and CEO, The Ottawa Hospital
8:15-9:00 am . . .
Treating every patient as if they were your loved one: Pearson Room
PEARSON ROOM LADY ELGIN ROOM
Italia Sherman, Tech. App. Specialist Margaret Holm, PhD
Bruce Douglas, Data Warehouse Technical Lead | Texas Children's Hospital
9:00-9:50 am Emory Healthcare Texas Children's Hospital Transforms Care with a

Metadata Driven ETL: Dramatic ETL Performance | Data-Driven Approach
Gains through Dynamic Load Sequencing

9:55-10:35 am Panel - Research Data Warehousing Topics: Pearson Room

10:35-10:50 am Break: Pearson Room
Nagendra Pollali, Senior El Engineer Maribeth Quinn, Director EDW

10:50-11:10 am Alegent Health Nationwide Children's Hospital
Real Time Automated Readmissions Risk Three Years Later: What we learned and would do
Prediction to Facilitate Early Interventions differently in Building an EDW

Steve Lyon, Data Architect EDW

Ken Brimley, B.l. Developer

11:10-12:00 pm Intermountain Healthcare

Greasing the Gears of your Bl Machine: With

Peter lvers, Director - Project Knowledge Office
WellSpan Health
Targeting change in an integrated delivery network

some Real Cool Collaboration with SQLSErver 2012
12:00-1:00 pm Lunch: Ontario/Quebec Rooms
1:00-1:30 pm Business Meeting: Pearson Room
1:35-2:25 pm Roundtables: Ontario / Quebec Rooms
2:30-2:50 pm Kristi Rogers, IT/BI Director

Banner Health Getting Serious About Data Governance Pearson Room

2:50-3:10 pm Break: Pearson Room

Dan Stober — Data Architect, Senior

Mike Harmer — Director, HR, Analytics & Tech.
3:10-4:00 pm Intermountain Healthcare

The Power of Human Resource Data in a
Healthcare Data Warehouse

Carolyn K Hamm, PhD, Operations Research Analyst
Walter Reed National Military Medical Center
Improving Patient Outcomes with the Medical Home
Decision Support System

James Reichert, MD, PhD Christopher Crosbie, Business Intelligence Developer

4:00-4:20 pm Alegent Health Memorial Sloan-Kettering Cancer Center
Population Health: Aligning Physicians' clinical Text Mining and De-identification: unstructured
care with organizational strategic priorities clinical documentation in a Data Warehouse

Sam Martin, MHA, Senior Analyst

Spectrum Health

Strategy for Mapping ICD-9 and ICD-10 codes with
GEMs (General Equivalence Mappings)

Phil Soubliere, Senior Systems Analyst
4:20-4:40 pm The Ottawa Hospital
Documentation is not a Four Letter Word

4:40-5:40 pm Poster Session: Laurier Room

5:45-6:00 pm Meet in Lobby for Networking Reception

6:00-9:00 pm Networking Reception: Courtyard Restaurant; 21 George Street, in the market




HDWA Conference 2012
Ottawa, Ontario, Canada: The Lord Elgin Hotel, 100 Elgin Street K1P 5K8 HDWA 2012

Ottawa, Ontario, Canada

DAY 2: Wednesday, October 3, 2012

TIMES ITINERARY

7:00-8:00 am Breakfast: Ontario / Quebec Rooms
8:00-8:10 am Welcome and Introductions Pearson Room
Keynote: Alan Forster, Scientific Director, Performance Management
8:10-9:00 am The Ottawa Hospital
So you have a data warehouse, why is your hospital not performing optimally? Pearson Room
PEARSON ROOM LADY ELGIN ROOM
Alexander Turchin, Senior Medical Informatician | Peter Johnson, Data Architect, EDW
9:00-9:50 am Partners Healthcare Allina Health
EACH Must have a Prize: Lessons Learned from OpTime-izing Surgical Encounter Data for Robust
Inpatient Meaningful Use Certification Analysis
Alan Knox, Mgr. Tech Operation Dec. Support Nicole Braegelmann, Lead Data Architect
9:50-10:40 am Vancouver Coastal Health Authority Allina Health
Patient Continuum - Why you need to build one The Spine of Allina's EDW
10:40-11:00 am Break: Pearson Room

Matthew Ellis, Team Lead, Reporting & Analytics
Boston Medical Center

GiordiO i, Busi Solutions Archi

Masonic-Cancer-Center

11:00-11:20 am Developing a Metrics Data Schema - A . . .
Conversation on Wrangling 500+ Metrics across
Institutional Constituencies
Anne Park, Senior Analyst Wendy Soethe, Manager EDW & Bl

11:20-11:40 am MD Anderson Seattle Children's Hospital

) ) Development of Patient Safety Indicators (PSI) Making the Move from SQL Server to a Data

Dashboard Warehouse Appliance
Bruce Bray, MC Chantal Backman, Mgr. Clinical Measurement

11:40-12:00 om University of Utah The Ottawa Hospital

) oo EDW-Based Cost Analysis System to Support Use of iPad Technology to Monitor Quality Indicators

Value Driven Outcomes in Academic Med Ctr. in a Large Academic Centre

12:00-1:00 pm Lunch: Ontario / Quebec Rooms

1:00-1:50 pm Poster Session: Laurier Room

2:00-2:50 pm Roundtables: Ontario / Quebec Rooms

2:50-3:05 pm Break: Ontario / Quebec Rooms

3:05-3:55 pm Roundtables: Ontario / Quebec Rooms
Jonathan Einbinder, Senior Corporate Manager Jorge Wilson, Director Clinical & Business Analytics
Partners HealthCare System Stanford Hospital & Clinics

4:00-4:50 pm . . . ) .
Measuring Data Quality in an Ambulatory Getting to Zero: Stanford's Use of Analytic Tools to
Electronic Health Record Enable Efficient CLABSI Monitoring
Nitant Chakranarayan, Mgr Enterprise Healthcare Intelligence

4:50-5:40 pm Methodist Hospital System
The Methodist Hospital system Dashboard: Driving Performance from the Top Pearson Room

6:00-8:00 pm Time for Group Dinners




HDWA Conference 2012
Ottawa, Ontario, Canada: The Lord Elgin Hotel, 100 Elgin Street K1P 5K8 HDWA 2012

Ottawa, Ontario, Canada

DAY 3: Thursday, October 4, 2012

TIMES ITINERARY

7:00-8:40 am Breakfast: Pearson Room
PEARSON ROOM LAURIER ROOM
Reeni Luke, Lead Informatics Analyst Leadership and Strategy Forum
9:00-9:20 am MD Anderson (9:00 - 11:00 am)

Patient Satisfaction Surveys
Are you a leader of your organizations EDW/BI

program? Are you faced with establishing
organizational structures, strategic roadmaps,
gaining executive support, and selecting
technologies that advance your organization’s
strategy in this area? If so, you may want to
participate in our “Leadership and Strategy Forum”
on Thursday. This forum will consist of a facilitated
discussion with participants to share key issues,
strategies, roadmaps, and approaches to address the
most pressing needs of our organizations. We'll
address how organizations are preparing for

Leslie Kian, Proj Dir Quality Measurement
Reeni Luke, Lead Informatics Analyst
9:20-10:10 am MD Anderson

MD Anderson's Ongoing Professional Practice
Evaluation Program

Marianne Leenaerts, Business Analyst
10:10 - 10:30 University of Victoria
Health Data Warehousing Evaluation

10:30-10:40 am Break: Pearson Room ACO/ACN strategies, payer/provider data
integration, HITECH, and Meaningful Use
Howard Shang, Senior IT Director requirements.

10:40-11:00 am Duke Health, Technology Solutions

Geospatially Enabling Duke's EDW Tool we'll discuss:

e The key technology expansions that are
trending to support these priorities

e New organizational and operating models
(convergence of business-side and IS teams
and roles)

e Emerging trends in using EDW technology, BI
tools, packaged analytics, and research
databases

e How to cope with the ever-increasing demand
for analytical solutions with ever-decreasing
cycle times.

Jason Joseph, Director IS
Spectrum Health

11:00-11:2 .
00 0am Leadership and Strategy Forum Wrap-up

Because space is limited and we want this discussion
to be very dynamic, we are limiting attendance to
those in leadership roles

in EDW/BI solutions.

Please indicate your interest by emailing
Jason.joseph@spectrumhealth.org and we will
follow-up with more details.

12:00 pm Conference Adjourns




